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Tell it like...it really is!

1) Overall, how did you find your real estate experience with The Hammer Team?
Fair...Good..Excellent Why? 1l V
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2) Did you fesl that The Hammer Tearm always put your mterest firstr Can you give any specific

cxamples? YES & Hode cone  ue  wecen ' Sethe\ing  Loe lesy
Then  whhed we  Gmated. 0

3) How concerped, were th(:y, with eustomer satisfaction?
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9) dui you choose The Hammer Team to help yﬂu buy ar sell your home?
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5) Hoy often djd someone from 'I‘hc Harmmer Team talk to you about your needs?
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6) How responsive were The Hammer Team to what you told them about your needs?
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7) Think about the most recent iransaction ha.d with The Hammer team.
On a scale of 1(low) & S(high), how satisBed were you? Wt%‘-ﬂ\ ﬁz
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8) Are 'I'he Ham.mer Team. doing anything that you particularly lilke? Explain,
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9) t is the ONE thing that The HammerTeam could do to Jmprove the quality of sevice to you?
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10) Was there ever a time when you feit uncomfortable, frustratcd uneasy, "out of control”, during this
pracess? When? Why? How could,we have helped? NG
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11} What is the ONE thmg that you would say to someone who is thinking of using The Hammer Team,
as thelr agents?
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12) Ify&u w_grc going to refer The Hammer team to y&ur best friend, how would you explain their asrvices
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. I acknowledge and agree my comments may be shared with clienty, o af&#',- ‘The Hammer ‘Team's Marketing
orAdvertising,. r——1<._ ..____ _._.. Nama=f¥ rrowl  Tate: Haeou 4 /ea



